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SPSS galiy zilii 10448, 3alall
dﬁl.uj\ ‘)‘PAX‘ J\Juy .Lal..ﬁ)‘)“ dALLA

Correlations
&80 Al clleal)
Al byl 4 Ll bl A ,dll el ) J sl

Al ), byl Pearson Correlation 1 637" 4317 .408™ 761"
Sig. (2-tailed) .000 .000 .000 .000

N 94 94 94 94 94
Aol AR Sleall Pearson Correlation .637" 1 .645™ 545" .858"
Sig. (2-tailed) .000 .000 .000 .000

N 94 94 94 94 94
Agad Il il Pearson Correlation .431" .645™ 1 .645™ .830™
Sig. (2-tailed) .000 .000 .000 .000

N 94 94 94 94 94
L) o) sall Pearson Correlation .408™ 545" 645" 1 .809”
Sig. (2-tailed) .000 .000 .000 .000

N 94 94 94 94 94

0. J sl Pearson Correlation .761” .858™ .830" .809” 1

Sig. (2-tailed) .000 .000 .000 .000
N 94 94 94 94 94

**_Correlation is significant at the 0.01 level (2-tailed).

Jolmall JSON LYl

Correlations
AN deadll  Galbdlla )l K seall
B0 J sl Pearson Correlation 1 .381" .805"
Sig. (2-tailed) .000 .000
N 94 94 94
sl L ) Pearson Correlation .381" 1 855"
Sig. (2-tailed) .000 .000
N 94 94 94
SSILE saadll Pearson Correlation .805™ .855" 1
Sig. (2-tailed) .000 .000
N 94 94 94

**_Correlation is significant at the 0.01 level (2-tailed).
Jo¥1 aadl 5 L S Ll
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Cronbach's

Alpha N of Items

.781 4

Reliability Statistics

Cronbach's

Alpha N of Items

.638 4

Reliability Statistics

Cronbach's

Alpha N of Items

714 4

Reliability Statistics

Cronbach's

Alpha N of Items

.630 4

Reliability Statistics

Cronbach's

Alpha N of Items

.871 16

Reliability Statistics

Cronbach's

Alpha N of Items

S sl 5 La, Sl

S sl Liag,SLaMI

w )l el £ Log SLall

Jg¥! el & Lisg S Lall

Sl semll £ Lag,S Lall
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.883 14

Ol # Liag SLall

Reliability Statistics

Cronbach's
Alpha N of Items
.898 30
bl ol assel s
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
SSlg seaall 110 94 .007 974 94 .062
a. Lilliefors Significance Correction
ezl
Cald)
Cumulative
Frequency Percent Valid Percent Percent
Valid S) 56 59.6 59.6 59.6
u 38 40.4 40.4 100.0
Total 94 100.0 100.0
2 yoall 224l
4 and) A
Cumulative
Frequency Percent Valid Percent Percent
Valid 35 e J8 120 ¢« 24 255 255 25.5
50 o= B8 I35 = 52 55.3 55.3 80.9
08 Lib0 o« 18 19.1 19.1 100.0
Total 94 100.0 100.0
L*S“’-‘?L"ﬁ‘ 655.401\
il (g glasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢S 38 40.4 404 404
ol 19 20.2 20.2 60.6
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sl 33 35.1 35.1 95.7
Lle <lul 3 4 4.3 4.3 100.0
Total 94 100.0 100.0
i)l 25,0
A gl 450
Cumulative
Frequency Percent Valid Percent Percent
Valid asi e 30 31.9 31.9 31.9
Sl al<e 38 40.4 40.4 72.3
&) 15 16.0 16.0 88.3
ol ) 11 11.7 11.7 100.0
Total 94 100.0 100.0
55l
digall 5 Al
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 o 8l 2 2.1 2.1 2.1
4 15 N5 o= 57 60.6 60.6 62.8
4 15 0esi 35 37.2 37.2 100.0
Total 94 100.0 100.0
Jo¥l dadl wlyle
Statistics
Loz aelos L sl i€l dlac b Hsnpall age Sle A sall adiad
(o8 B sall (Al Anall 8 Aerdiuall | okt dpaicllee Jed e Gl
Ao e cldlge Sladl sba YL e IS5 Apad l daladl) - lalaall i clle
ay) e P A Ao ))), il
N Valid 94 94 94 94 94
Missing 0 0 0 0 0
Mean 4.29 4.09 3.99 3.88 4.0612
Std. Deviation .899 .863 1.052 1.004 .74387
Variance .809 .745 1.107 1.008 .553
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S aadl alhle

Statistics
Lellas Ausas 3all p230005 e A sall Jans
e Jeon Ludd ilaleal) daad 5 ) rshill g el Al dadasY) Crala
Al Al clleadl Ay oY) el jaY) 3ol faneat ) llass & et QLY ol (i 4
4 adala) Ada)all 446 ) Jiasll Lia ) &l L sal) Algall
N Valid 94 94 94 94 94
Missing 0 0 0 0 0
Mean 3.9761 3.85 4.07 4.02 3.96
Std. Error of Mean .06891 112 .087 .096 .101
Variance .446 1.182 715 .860 .966
Sl aeall &l e
Statistics
Ll Slaclug
At e g e i g Jadlas e 8 A el i Ot (B dadd )
Rl )l il el s 4 m Osodslally Al clesli s
DA e sl by e Jalxy Gl U Lo Al Al bl
N Valid 94 94 94 94 94
Missing 0 0 0 0 0
Mean 3.65 4.29 3.69 4.04 3.9176
Std. Deviation .970 .838 1.048 .891 .68919
Variance .940 .702 1.097 .794 475
2l aadl slles
Statistics
liwniga Al 355 e pedisas pnli a8l il o aias - Aglas (A4S LA
Spddnoualys e Rl s )Y el QS Sl Ge 8N
cilill eloladiu el il guatyelle ada gl clal ) a0 A
el 3 308 Y1 s 5 il el ) g a2 ) sall
N Valid 94 94 94 94 94
Missing 0 0 0 0 0
Mean 3.64 3.29 4.02 2.87 3.4548
Std. Deviation 1.243 1.132 .939 1.255 79139
Variance 1.545 1.282 .881 1.575 .626
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Statistics
il
Gl sl st iy gl il Cladtaly Ayl Je Yl oe o=l & Alamy el
olen ol Flaseh plud] Ao giaalea o alall 440 o lif e e g @A Y
L sl e Jldy 3 peis Y S sy (ses Arpb el S s obualisl
N  Valid 94 94 94 94 94 94 94
Missing O 0 0 0 0 0 0
Mean 2.97 2.63 2.96 3.30 3.72 3.24 2.15
Std. Deviation 1.307 1.295 1.226 1.294 1.062 1.381 1.200
Variance 1.709 1.677 1.504 1.674 1.127 1.907 1.440
Statistics
S o=l dleadl (b s
Jaall 483 el VA gl
sty e (gal o Eleae bl saleadl il Sl edl o) A jEddle
e Sl A gl P ES) Seims AlAeesd A A e Bdlla)l
<l gl ol ¥l e Jesl) e (JSa Lol ) el il el s
N  Valid 94 94 94 94 94 94 94 94
Missin 0 0 0 0 0 0 0 0
9
Mean 2.68 4.14 4.02 3.29 3.45 3.34 3.28 3.2257
Std. 1.272 .863 1.067 1.300 1.160 1.324 1.230 .76769
Deviation
Variance 1.617 744 1.139 1.691 1.347 1.754 1.514 .589
Jdo¥! dueyall Aumyall Hlas|
Model Summary®
Change Statistics
Std. Error
Mod R Adjusted of the R Square F Sig. F Durbin-
el R Square R Square Estimate Change Change df1 df2 Change Watson
1 .3462 120 110 .72405 120 12.548 1 92 .001 1.182

4. ) cilla, Predictors: (Constant),
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a5l L jlb. Dependent Variable:

ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.578 1 6.578 12.548 .001°
Residual 48.231 92 524
Total 54.809 93
bl L Jla, Dependent Variable:
daddHll wlusdllh, Predictors: (Constant),
Coefficients?
Unstandardized Standardized
Coefficients Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order  Partial Part
1 (Constant) 1.774 417 4.257 .000
4pad )l clasill 358 .101 .346 3.542 .001 .346 .346 .346

sub L Ja. Dependent Variable:

sl e pal) Ay il s

Model Summary®

Std. Error of Change Statistics
Mode R Adjusted R the R Square F Sig. F Durbin-
| R Square Square Estimate Change Change df1 df2 Change Watson
1 .2423 .058 .048 .74898 .058 5.705 1 92 .019 1.163
Ll Al wllella. Predictors: (Constant),
&bl La b, Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.200 1 3.200 5.705 .019°
Residual 51.609 92 .561
Total 54.809 93

subdll La jla. Dependent Variable:
Ll A0 @llealib. Predictors: (Constant),
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order  Partial Part
1 (Constant) 2.122 469 4.527 .000
Al Al cilleall 278 116 242 2.389 .019 .242 .242 .242
3
bl L Jla, Dependent Variable:
Bl e, ol Anyall lias|
Model Summary®
Std. Error of Change Statistics
R Adjusted R the R Square F Sig. F Durbin-
Model R Square Square Estimate Change Change df1 df2 Change Watson
1 .1252 .016 .005 .76578 .016 1.465 1 92 .229 1.252
Ll wlidia, Predictors: (Constant),
bl L= b, Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .859 1 .859 1.465 .229°
Residual 53.950 92 .586
Total 54.809 93
Subsll Lasla. Dependent Variable:
4 il wlidib. Predictors: (Constant),
Coefficients?
Unstandardized Standardized
Coefficients Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order  Partial Part
1 (Constant) 2.679 458 5.847 .000
4 )l il 139 115 125 1.210 229 125 125 125
Sbsll La la, Dependent Variable:
gl e il a0l 5l
Model Summary®
Std. Error of Change Statistics
R Adjusted R the R Square F Sig. F Durbin-
Model R Square Square Estimate Change Change df1 df2 Change Watson
1 .4932 .243 .235 .67142 243 29.582 1 92 .000 1.124
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4d)a ) sddla, Predictors: (Constant),
&bl .La )b, Dependent Variable:

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.335 1 13.335 29.582 .000°
Residual 41.474 92 451
Total 54.809 93
S4Bl Lajla, Dependent Variable:
48l sallb. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients ~ Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order Partial Part
1 (Constant) 1.573 312 5.045 .000
Al a )l sl 478 .088 493 5.439 .000 493 493 493
&bl La Jla. Dependent Variable:
Lyl Ao yall HlLas)
Model Summary®
Std. Error of Change Statistics
Mode R Adjusted R the R Square F Sig. F Durbin-
| R Square Square Estimate Change Change df1 df2 Change Watson
1 .3812 145 136 .71365 145 15617 1 92 .000 1.083
ll.ds=dla, Predictors: (Constant),
s&bsll La b, Dependent Variable:
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.954 1 7.954 15.617 .000°
Residual 46.855 92 .509
Total 54.809 93

4Bl La sla, Dependent Variable:
81.dsilb. Predictors: (Constant),
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Coefficients?

Standardiz
ed
Unstandardized Coefficient 95.0% Confidence Collinearity
Coefficients s Interval for B Correlations Statistics
Si Lower Upper Zero- Toleran
Model B Std. Error Beta t g. Bound Bound order Partial Part ce VIF
1 (Constan 1.309 491 2669 .0 .335 2.283
t) 09
AN ds1ll 497 .126 .381 3.952 .0 .247 747 .381 .381 .381 1.000 1.000
¢ 00

bl L= jla. Dependent Variable:

102



Glallaaal) 3B 10503, (3alall

Lpalady) il mllaaal)

daupad) Aallly mllaaal)

Digitization 1))
Digital organization daddy dww e
Data bl
Technologies bl
Human resources Lpdn 2)lge
Digital internal processes Joady 2olals cililee
Artificial intelligence =il KA
Cloud computing Alad) dawgal)
Digital transformation management DI Jgall 5l
Electronic planning 9 AN Jalail
Electronic organization (9 AN ol
Electronic monitoring dng SV 4081
Job satisfaction bl L)l
Absenteeism |
Wage / Salary Y
Working conditions Jaall Cagyla
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Abstract:

This study aimed to identify the impact of digital transformation on achieving job satisfaction at the
Provincial Postal Unit Directorate — Tebessa. This was done by examining the effect of the independent
variable, digital transformation, and its dimensions—namely digital internal processes, digital
technologies, digital data, and human resources—on the dependent variable, job satisfaction. The study
adopted a descriptive and analytical approach, using a questionnaire as a data collection tool. The
questionnaire was distributed to a random sample of 100 employees, representing 23.70% of the total
study population. The collected data was analyzed using the SPSS V26 software. The study arrived at
several findings, the most important of which are: there is a statistically significant impact at the 0.05
significance level of digital transformation on job satisfaction; there is also a statistically significant impact
at the 0.05 level of digital technologies, digital internal processes, and digital data on job satisfaction.
However, there is no statistically significant impact at the 0.05 level of human resources on job
satisfaction at Algeria Post — Tebessa.

Keywords: Digital transformation, job satisfaction, digitization, employees, Algeria Post, Provincial
.Postal Unit Directorate
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